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NEW RESIDENTIAL SERVICE INSTALLATION PROCEDURE

RESIDENTIAL PROPERTIES

· Application shall be made and fees paid prior to installing the service line.  A payment plan is available at some locations if desired.

· You will need to hire a plumber or excavator to install the service line from the street to the house and        perform the related work. A list of contractors is available upon request.

· If a service connection is existing for the property the plumber/excavator shall excavate to the curb stop and connect to it. Internal plumbing shall be configured to accept water meter.  

· If a service connection does not exist to a residential property that is converting to Aqua Ohio water service, the connection shall be installed by Aqua Ohio crews.  Please allow at least 3 weeks for this to be completed.  A meter pit may be provided and if so will become the point of connection for the customer. 

· The service line must be extended past the property line and into the right-of-way and under all other utilities which are buried along the street.
 
· The service line shall be at least 4½ feet deep to prevent freezing.

· The service line shall be type K soft copper tubing with a minimum size of 1".  Other sizes are 1½" and 2".  1½" and 2” HDPE plastic, copper tube OD, SDR 9, 200 psi may be used as an alternate material.  If any other size is installed an adapter must be provided.

· Before backfilling the trench, Aqua Ohio shall be called for a service line inspection at least 24 hours before the inspection is needed. For service line inspection call 330.832.5764.

CUSTOMERS WITH EXISTING WELLS
· Residents that abandon their well need to follow the Ohio Dept. of Natural Resources requirements and submit a Water Well Sealing Report to Aqua Ohio.

· Residents that keep a well in use or have lawn irrigation systems must have an approved backflow prevention device and expansion tank.  The backflow device must be tested annually and certified that it is operational.  

WATER METERS
The last portion of the job is the installation of the water meter and outside remote reader.  Call the Customer Service Center 877.987.2782 to schedule the meter installation and turn on.  Someone must be home so the serviceperson can have access to the meter location.  Please note, if this is a new construction, the building needs to be secured (locked) and in the winter, heated!  

This is a summary of common questions and is not a complete set of rules.  If there are additional questions please call the business office.
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